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Families pay tribute to
loved ones

Mary Beth Moning's co-workers have described her as passionate,
devoted, ethical, approachable, fashionable, direct, and caring. Now
they will also be calling her "Executive Director."

Angela Hospice President Sister Mary Giovanni announced
Moning's promotion from Administrator to Executive Director this
past fall. While Moning's title is brand new, she is no stranger to
Angela Hospice or the work of the Felician Sisters.

Having attended Ladywood High School and Madonna University
where she received her degree in psychology, Moning has been
involved with the mission of the Felician Sisters for many years. 

She was raising her two children and working part time for a
building company when Sister Giovanni approached her about a very
important project: the construction of the Angela Hospice Care Center.
It was in 1993 that Moning began her relationship with Angela Hospice as a building consultant.

"It was a big change, but a good change," said Moning. "People say you have to have a hospice heart to do this
job. It was my calling." 

Two years later, Moning was employed as Director of Staff Support Services, overseeing various non-clinical
areas of the operation. In 1998, she obtained a Nursing Home Administrator's License and began overseeing the
Angela Hospice Care Center. (continued on page 2)

Angela Hospice President Sister Mary
Giovanni congratulates Mary Beth
Moning, who was promoted to Executive
Director in November.

Angela Hospice names new
Executive Director

Each spring Angela Hospice holds a special Arbor
Day ceremony to honor the patients, volunteers, and hos-
pice friends who are remembered with a memorial on the
Angela Hospice grounds. This year's ceremony will be
held on Friday, April 27, at 12 noon. The event will take
place outside on the peaceful grounds of the Angela
Hospice Care Center. 

"Arbor Day provides a time for family and friends to
come together in remembrance of a loved one they've
lost," said Jennifer Gumina, Memorials and Donations
Clerk. "It is a special way to honor the life of that person
and what they have meant to you."

(Continued on page 3)

The family of Sandra L. Griffith
poses in front of the evergreen
tree planted in her honor.
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Angela Hospice staff and volunteers are dedicated to 

provide comprehensive, compassionate, and Christlike care

to adults and children in the communities we serve. 

Corporate Board 
2007-2013

Felician Sisters of Livonia

Provincial Minister

Sister Mary Renetta

Councilor I

Sister Mary Cynthia Ann

Councilor II, Treasurer

Sister Mary Alfonsa

Councilor III

Sister Mary Margaret

Councilor IV

Sister Mary Giovanni

Angela Hospice Home Care, Inc., is a 501(c)3 organization, tax I.D. number  38-2755767.  

Angela Hospice Home Care, Inc., respects the individuality, dignity, and rights of every per -
son and provides care to all persons regardless of religion, race, age, gender, nationality,
sexual orientation, disability, diagnosis, or ability to pay.

Angela Hospice Home Care, Inc., is state licensed, Medicare/Medicaid, and Blue Cross Blue
Shield approved.  

Angela Hospice Home Care, Inc., is a member of the National Association for Home Care,
National Hospice and Palliative Care Organization, Michigan Home Health Association, and
Michigan Hospice and Palliative Care Organization, and is accredited by the Community
Health Accreditation Program.
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Volunteers provide "Luv
Notes" for bereaved families

Families pay tribute... (continued from page 1)
The ceremony begins with short presentation by Angela

Hospice staff, followed by visits to the memorial sites and
a luncheon prepared by Angela Hospice volunteers.

Angela Hospice offers a variety of personalized
memorials that families can dedicate to a loved one. Each
family that purchases a brick, fountain stone, or tree will
be invited to attend the ceremony.

“The benefit of these memorials is threefold,” said
Rory Moning, Angela Hospice’s Building Manager. “They

provide a way for families to pay tribute to someone
they’ve lost, while contributing to the grounds here and
helping to support Angela Hospice’s ongoing programs so
that others can benefit from hospice care.” 

To order a memorial for your loved one, call 734-
953-6028, or visit www.angelahospice.org and click on
“Make a Donation.” Memorials ordered by April 2, 2007,
will be installed in time for this year’s ceremony.

Bricks (4 sizes):
$250 - $1,000

Wall Plaques: $100
*Wall plaques are not included in
the Arbor Day Ceremony but are

installed throughout the year.

Fountain Stone:
$5,000

Tree & Engraved
Plaque: $1,500

What if just doing what you love to do could make a big difference
in the lives of others? That is the case for the eleven ladies who make up
"Luv Notes," a group of caring volunteers that creates handmade cards
each month for Angela Hospice.

Luv Notes was formed in 2000 by a group of women who had
attended stamping classes offered by Cheryl Adams, who first started
the group in donating cards to charity. When Adams retired, her students
formed Luv Notes, creating tray cards and note cards for Angela
Hospice, as well as Medi-Lodge Nursing Facility in Sterling Heights,
and for several sick and elderly shut-ins. 

Luv Notes donates 40 note cards each month to Angela Hospice,
which social workers and volunteers use for corresponding with
bereaved families and individuals.

"I think it's wonderful," said Sally Loughrin, a social worker in Angela Hospice's Bereavement Department. "I
can't tell you how many people have talked to me and said how much it meant to them to receive this special card."

Angela Hospice recently put in a request for an additional 12 cards each
month for communicating with grieving children. Angela Hospice's work with
youth has expanded over the past year, reaching 118 children in 2006. In March
2007, Angela Hospice will add a grief support group for teens 13 and over.

"We've had a lot of calls for support for teens," explained Loughrin. "We can
do individual support, but until now we've never had a group." Loughrin said it
was difficult to refer teens to programs in the community because they were hard
to find. "We realized there was definitely a need for this type of program."

With Angela Hospice's bereavement programs continuing to expand, Luv
Notes will certainly keep busy. Over the years the group has donated more than
10,000 tray cards and 1,700 notes cards to Angela Hospice -- proof that with
dedication and caring, one’s hobby can become a full-fledged mission.

The Luv Notes create handmade cards for
correspondence to hospice families. From
left are Margie Martin, Polly Wrublewski,
Gloria Butler, Sandy Crews, Jo Blunt,
Joanne Adriaens, Pat Kaye, Annemarie
Posh, Nancy Soronen, Lynn Hall, and
Arlene Atwater.

Sally Loughrin and 10-year-old
Austin Ross play games as part of
their bereavement work.

Angela Hospice
strives to serve all
cultures

Calling all chefs & bakers:
cookbook is in the works

Did you know Angela Hospice can
provide language support to our non-English
speaking patients and families? Thanks to
the Language Assistance program contracted
through Language Line Services, Angela
Hospice is able to provide interpreters for
174 languages. 

Angela Hospice is also able to provide
face-to-face interpretation through some of
its employees and volunteers. Recently,
Business Services Manager Eileen Walewski
interpreted for a Polish speaking patient.
Home Care Nurse Mireille Touma has
helped Arabic speaking families.

Resources for 
physicians 
available online

Angela Hospice recently added the
“Resources for Physicians” section to its
website, www.angelahospice.org. This sec-
tion serves to provide doctors with useful
information and tips about hospice. Topics
include:

wHow to discuss hospice with your patient
wHospice pearls for treating symptoms
wWhen to refer your patient
wAnd more...

For a printed version of Angela
Hospice’s resources for physicians, contact
Business Services Manager Eileen Walewski
to have one mailed to you, 734-953-6034.
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Is there a Rachael Ray or Emeril Lagasse among us? Angela
Hospice is looking for your best recipe to be included in the first
Angela Hospice cookbook. Slated to be released next fall, the cookbook
will be a collection of the top recipes submitted by volunteers, families,
staff, and hospice friends. You may send your recipe by email, fax, or
regular mail:

Email: lnorton@angelahospice.net

Fax: 734-464-6930, Attn: Lisa Norton

Mail: Angela Hospice
Attn: Cookbook Project
14100 Newburgh Road
Livonia, MI 48154

Please be sure to include your
contact information so that we may
notify you if your recipe is chosen.

Volunteer Sandy Burton’s
chicken noodle soup is a
favorite at the Care Center.

New Executive Director... (continued from page 1)

As Executive Director, Moning is committed to promoting
awareness and understanding of the hospice philosophy, and
expanding Angela Hospice's reach in the community in order
to serve more people. 

"I'm looking forward to the new opportunities I will be
privileged to have as Sister Giovanni and I, along with all the
Angela Hospice staff, work toward our common goal of educating
the public about hospice care as a choice every terminally ill
person should be allowed to make," said Moning.

Moning says she is happy to
take on the additional responsibilities
of her new role, in order to assist
Angela Hospice's President and
CEO, Sister Mary Giovanni, who in
addition to her duties at Angela
Hospice has taken on a full-time
position with the Felician Sisters
Board of Directors, serving as
Director of Ministry.

"It isn't often that you can put
someone you completely trust and
support into the position that was
your dream job for over twenty
years," said Sister Giovanni. "Angela
Hospice will be all the better with
Mary Beth Moning in charge."

Mary Beth Moning first came
to Angela Hospice as a
building consultant during
the construction of the
Angela Hospice Care Center.



Message from the President

I CORINTHIANS 13:13

My Dearest Angela Hospice Family,

Though this month of February 2007 has been one of the
coldest on record, the outpouring of love from each of you has
kept us warm. Angela Hospice remains a strong organization as
you will see in this issue of The Monarch. Our census continues to
grow as does our bereavement program. Our biggest referral base is
word of mouth by those families we were privileged to serve.

In contrast to all the gloom and doom we hear via the media
about today's society, Angela Hospice never has to advertise for new volunteers. Each training
group is filled with great people who are willing to extend themselves to meet the needs of others.
As you will also read further in this newsletter, we use volunteers in a variety of settings.

What more can I say about our employees that most of you don't already know? God, in
His goodness to us, continues to send us such devoted and self-sacrificing people that I will
need all of eternity to thank Him. You have no idea how many of our employees go that extra
mile to see that our patients are well cared for. This is done day in and day out, cold weather or
hot; not only by our clinical staff, but also our support staff. 

There are 145 employees and over 450 volunteers who help take care of every aspect of
our patients’and families’needs, from that first call for help to that last day of bereavement
support. Some of the work, labor of love, is discussed in this issue of The Monarch.

We are also grateful for our benefactors. Every donation we receive helps us carry on our
mission of compassionate care to the dying and their families. No donation is too small and of
course, no donation is too big. Because we refuse to compromise the quality of care we provide,
we did finish this past fiscal year a little in debt. I am sure we will do better next year.

We continue to quietly solicit monies for our building expansion. As so many of you know
the waiting list is incredibly long. More beds will eventually help to make up the overhead
costs of our building. Right now an expansion is estimated at ten million dollars, so check
under your mattresses for that loose change.

May God continue to bless you and your family.

Gratefully in Christ,

Sister Mary Giovanni
President
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&
S o these three things remain: 

faith,hope love; 
but the greatest one of these islove.

I  C O R I N T H I A N S 1 3 : 1 3
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2007 Angela Hospice Bereavement Calendar

M ISSION CORNER

General Grief Support Groups 
Held the 2nd & 4th Tuesday of each month at 1 p.m. &

6:30 p.m. 

Loss of a Spouse Support Group 
Meets the 1st Tuesday of each month from 6:30 - 8 p.m. 

Women’s Grief Support Group 
Held each Spring and Fall. 

Call 734-953-6012 for dates and times.

Men In Grief Support Group 
Meets the 4th Monday of each month from 6:30 - 8 p.m.

Heartstrings: Parents Who Have Lost a Child
Meets the 1st Thursday of each month from 7 - 8:30 p.m.

Call 734-464-2683 to register.

Suicide Loss Support Group: For Those Who Have
Lost a Loved One Through Suicide

Meets the 1st & 3rd Wednesday of each month, 6:30- 8 p.m.

“Getting Through the Holidays” Workshop
Sunday, November 11, 2:30 - 4 p.m.

Grief Support Quilter’s Group
Meets the 1st and 3rd Wednesday of each month, 1 - 3 p.m.

Call 734-953-6012 for more information. 

Children & Teens Grief Support Groups
For ages 6-8, 9-12, and 13+. Meets Spring and Fall for

eight consecutive Thursdays, 5:30 - 6:30 p.m.
March 8 - April 26

September 20 - November 8
Call 734-464-2683 to register.

Children's Spring Workshop
Sunday, May 6, 2 - 4 p.m. 

Call 734-464-2683 to register.

Children's Holiday Workshop 
Sunday, December 2, 2 - 4 p.m. 
Call 734-464-2683 to register.

The Felician Mission & Foundation
Angela Hospice is one of the sponsored ministries of the Felician Sisters

The Felician Charism

The Catechism of the Catholic Church explains charism as: "a spiritual gift, a special ability given to
Christians by the Holy Spirit to enable them to be powerful channels of God's love and redeeming presence in the
world. Whether extraordinary or ordinary, Charisms are to be used in charity or service to build up the Church."

All religious orders have been asked by the Church to rediscover their founding charism and make it come
alive in each culture and in every age. The charism of religious life is not a rigid structure or program but a spiritual
energy from the Spirit, a power of life to be communicated. It is a dynamic force that incorporates religious men
and women into a family gifted with a "charismatic mission."

The charism of the Congregation of the Sisters of St. Felix of Cantalice is to imitate Blessed Mary
Angela's boundless love of God and surrender to God's Will in:

wCompassionate service
wTotal availability
wConcern for the salvation of all people

All grief support groups are provided free-of-charge and open to the community. Meetings are held at the Angela
Hospice Care Center, located at 14100 Newburgh Road in Livonia. To register in advance, please call the Angela
Hospice Bereavement Office.



Ethics Department
Angela Hospice’s care is rooted in a commitment to

promote and protect the dignity of those we serve and
those we serve beside. Our Ethics Advisory Committee
exists to enhance the excellence of care by acting as a
resource which uses an established process of moral
reasoning to clarify issues and dilemmas, and to ensure
that our standards, values, and directives drive our conduct.
The committee serves in an advisory role only. 

The Ethics Department’s other activities in 2006
included speaking engagements at Madonna University,
University of Michigan, St. Damian and St. Aidan parishes
in Livonia, and Our Lady of Mount Carmel in Wyandotte.

The department also sponsored various in-services
and audioconferences for Angela Hospice staff, on topics
rangingfrom “Disparity at End-of-Life” to “Guidelines on
Palliative Sedation,” and “Ethical Reasoning.”

The Ethics Department continues to focus on its
“Diversity and Cultural Proficiency Program,”which
began in 2001. Programs in 2006 included:

• “Cultural Competency - Highlighting the
Arab-American Community” presented by Rose
Khalifa, RN, an Oakwood Transcultural Nurse

• “Cultural Concerns of Chinese Americans”
presented byMarie Weng, PhD, Founder/President of
Council of Asian Pacific Americans, President of
Association of Chinese Americans

Education
Angela Hospice is filling a pressing community

need, providing hospice education to students and
medical professionals.

Over the past year, this educational outreach
has included nurses, residents, seminarians,
chaplaincy students, and undergraduate and graduate
students in counseling, social work, and hospice
education, from the following institutions:

Madonna University . . . . . . . . . . . . . . .24 
Providence Hospital . . . . . . . . . . . . . . . .7
Sacred Heart Seminary . . . . . . . . . . . . .4 
Saints Cyril and Methodius Seminary . .2
Schoolcraft College . . . . . . . . . . . . . . .20
U of D Jesuit High School . . . . . . . . . . .1
University of Detroit Mercy . . . . . . . . .2 
University of Michigan - Ann Arbor  . .25
Washtenaw Community College . . . . . .7
Wayne State University . . . . . . . . . . . .57 
TOTAL Educated . . . . . . . . . . . . . . .149

Year in Review: 2006
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Volunteer Program
Volunteers are a vital part of the Angela Hospice

caregiving team. Angela Hospice is fortunate to
have the support of nearly 500 dedicated volunteers,
who logged over 35,000 hours in 2006, through the
following service categories:

Bereavement . . . . . . . . . . . . . . . .2,051
Care Center . . . . . . . . . . . . . . . .14,348
Clerical  . . . . . . . . . . . . . . . . . . . .4,808
Fundraising . . . . . . . . . . . . . . . . .2,933
Home Visits  . . . . . . . . . . . . . . . .3,651
Meetings  . . . . . . . . . . . . . . . . . . . .638
Misc. Non-Patient Related . . . . .2,819
Misc. Patient Related . . . . . . . . . . .855
Spiritual Care . . . . . . . . . . . . . . .1,553
Training . . . . . . . . . . . . . . . . . . . .1,385
TOTAL Logged Hours . . . . . .35,041

Community Outreach
Angela Hospice's Speakers Bureau is a talented

group of trained volunteers who speak to community
groups on behalf of Angela Hospice. The Bureau
provides presentations free-of-charge, and individu-
alizes presentations to meet the needs of their specific
audience. Examples of topics presented include
"Introduction to Hospice," "Grief and Loss," and
"Advanced Directives using the Five Wishes."

The Speakers Bureau reached 3,800 community
members in 2006, making presentations at such
diverse groups as Johnson Controls, Schoolcraft
College developmental psychology class, Vicariate
Parish Nurses, and the Muscular Dystrophy
Association. 

The Speakers Bureau has presented to groups
as small as 10 people and as large as 2,500. Religious
groups, assisted livings, healthcare agencies,
businesses, schools, and senior groups have all
requested Speakers Bureau presentations. For more
information about the Speakers Bureau or to schedule
a presentation for your group, call 734-953-6024.

Year in Review: 2006

6

Patient Care and Statistics
In 2006, Angela Hospice was privileged to

serve 1,359 patients and families through the following
care services:

Home Hospice Care . . . . . . . . . . . .1,270
Inpatient Care Center . . . . . . . . . . . .204
Pediatric/Prenatal Hospice . . . . . . . . .14
TOTAL Patients Served*  . . . . . .1,359

Average daily census . . . .122.7 patients

*Patients who transferred between programs were counted in
the totals for both programs. The total of 1,359 patients served
reflects each patient counted only once.

Gender
Female . . . .57% Male . . . . . . .43%

Age
17 years and under. . . . . . . . . . . . . 0.9%
18-34 years. . . . . . . . . . . . . . . . . . . 0.4%
35-64 years. . . . . . . . . . . . . . . . . . 12.5%
65-74 years. . . . . . . . . . . . . . . . . . 15.3%
75-84. . . . . . . . . . . . . . . . . . . . . . . 32.6%
85 years and older. . . . . . . . . . . . 38.3%

Length of Stay
0-7 days . . . . . . . . . . . . . . . . . . . . . . .44.8%
8-14 days . . . . . . . . . . . . . . . . . . . . . .16.8%
15-30 days . . . . . . . . . . . . . . . . . . . . .13.7%
31-60 days . . . . . . . . . . . . . . . . . . . . . .9.5%
61-90 days . . . . . . . . . . . . . . . . . . . . . .4.9%
91-179 days . . . . . . . . . . . . . . . . . . . . .6.0%
180 days or more . . . . . . . . . . . . . . . . .4.3%

Average length of stay . . . . . . . . . . .36 days
Median length of stay  . . . . . . . . . . . .9 days

Most Common Terminal Diagnoses
Lung Cancer . . . . . . . . . . . . . . . . . . . .14.8%
Congestive Heart Failure . . . . . . . . . .11.0%
Stroke . . . . . . . . . . . . . . . . . . . . . . . . . . . . .5.5%
Dementia . . . . . . . . . . . . . . . . . . . . . . . .4.2%
Kidney Failure . . . . . . . . . . . . . . . . . . . . . .4.1%

Most Common Disease Categories
Cancers . . . . . . . . . . . . . . . . . . . . . . . .44.4%
Neurological Diseases . . . . . . . . . . . .16.3%
Cardiovascular Diseases . . . . . . . . . . .15.2%
Respiratory Diseases . . . . . . . . . . . . . .9.7%

My Nest is Best Pediatric Program
Angela Hospice served 14 pediatric/prenatal

patients through the My Nest is Best program in
2006.

Most Common Pediatric Disease Categories
Neurological Diseases/Birth Defects .27.3%
Muscular Dystrophy . . . . . . . . . . . . . .27.3%

Pediatric Bereavement Support
Angela Hospice offers grief support to families

of pediatric patients for at least 24 months after the
death of a child. Thirty families used this service in
2006. The My Nest is Best team also provided sup-
port to 24 family members of our adult patients. 

Community members such as parents who
have lost children, women who have miscarried,
and children who are struggling with the loss of a
family member may also receive one-on-one grief
counseling with Angela Hospice's pediatric social
worker. In 2006, 29 community members received
one-on-one bereavement counseling through the
My Nest is Best program.  

The My Nest is Best staff also provides support
to community members through in-services to student
and professional groups, as well as facilitating a
support group for teens at Plymouth/Salem/Canton
High School.

Bereavement Department
During 2006, the Bereavement Department

held 12 memorial services for Angela Hospice
patients. More than 1,600 people attended the
memorial services.

Three new grief support groups were added in
2006: Loss of a Spouse, Suicide Loss, and Men in
Grief. Over 840 people attended grief support
groups. In addition, individual grief support was
provided to over 1,000 adults and 100 children. 

Angela Hospice provides bereavement services
free-of-charge to the families of hospice patients
and to community members.
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Hospice HappeningsHospice Happenings

Angela Hospice volunteers hold a tea
party for patients and their families every

Thursday. Tiny sandwiches, delicate desserts,
and special blend tea in decorated teacups are
always on the menu, but guests in December got
a special surprise.

Dancers from Bunny Sanford’s School of
Dance performed three dances from the
Nutcracker Suite. Pictured are Christa Smutek
and Kendal Snow. Dancers Allyson Bullock, Kevin
Gage, Allison Goodrich, and Eric Marion also
performed.

January 26, 2007, proved to be a big day for Angela
Hospice. On that Friday evening, two separate charity

dinners were held to benefit Angela Hospice.

The new Fleming’s Steakhouse & Wine Bar in Livonia held
a private dinner for 50 of Angela Hospice’s friends, while just
a few miles away the CDS Foundation held its annual Wild
Game Benefit Dinner at Laurel Manor.

Right: CDS Foundation committee
members (front row) Richard
Asztalos, Tom Beaver, John
DelSignore, Rob Costanza, Brad
Betts, Tonino Zaccagnini, Mike
D'Orazio, Tom Crabill; (back row)
Todd Jaggi, Chris McCleod, Dr.
Don Atkins, Emilio Troiani, Joe
Mainella, Tino DelSignore, Lou
Broccardo, Jim Craver, Dick
Krieger, and John Gingell.

Volunteer Jim Gorman was the winner of the 2006 Crystal
Butterfly Award for the most significant contribution to

Angela Hospice. Gorman is pictured at left with Angela Hospice
President Sister Mary Giovanni, Mary Jane Gorman, and
Volunteer and Spiritual Care Manager Donna Kolodsick.

“Jim is someone you can always count on to do the
extraordinary tasks,” said Sister Giovanni. “We are grateful and
priviledged to have him helping us in our sacred mission of
caring for the dying.”

The 2006 Volunteer of the Year Award went to Joan Baker. Kolodsick said of Baker: “Her generous
contributions of time and talent provide a level of service that is truly commendable.”

Above: Fleming’s
employees provided
a welcoming 
atmosphere for
Angela Hospice
guests.

Angela Hospice's Light Up a Life Benefit held
October 21, was a blast from the past - from the

1950's to be exact! Guests enjoyed dining, dancing,
and more, all with fifties flair.

Steve King and
the Dittilies performed
and kept the dance
floor packed and
poodle skirts swinging.
When the band took
a break it was time
for the hula hoop
contest. Marilyn Godfrey (above) was among the winners. Bill Marlow
won the prize for "Best Dressed" with his "science guy" outfit. Raffles
and a silent auction rounded out the evening, along with a soda
fountain and "Stroll back to the fifties" nostalgic display.

Next year’s benefit will be held October 13, at Rock Financial
Showplace.

Angela Hospice’s Tree of Life opened November
18 at Laurel Park Place. The ceremony, which

featured a performance by the Angela Hospice Choir,
was well-attended, making this year’s opening the
most successful to date.

A total of eight trees accommodated over 3,000
angel ornaments, which were placed throughout the
holiday season up to Christmas Eve. This fundraiser was
made possible though the dedication of Angela
Hospice’s volunteers who contributed over 700 hours to
the Tree of Life.

Some very special guests visited the Angela Hospice Care
Center over the holidays. First, students from the Montessori

Center of Our Lady came to perform festive songs from their
repertoire for Angela Hospice’s patients and staff. 

Before the children left, Santa and Mrs. Claus stopped by for a
visit, along with a hefty supply of candy canes for the carolers.
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Kristin Dipple, Dick Durfey, and Mary
Jo Dipple take a seat at the soda
fountain.

Visit us online at www.angelahospice.org for information 
about Upcoming Events including our annual Golf Outing!



Year in Review: 2006

Financial Statement
(fiscal year ended 6/30/06)

Assets
Current Assets
Cash & cash equivalents 365,958
Patient account receivable 1,042,338
Other current assets 634,124
TOTAL CURRENT ASSETS 2,042,420

Property & equipment - Net 6,581,740
Other 199,282
TOTAL ASSETS 8,823,442

Liabilities & Net Assets
Current Liabilities
Account payable/other accrued expenses 903,584
Current portion of long-term debt 188,300
TOTAL CURRENT LIABILITIES 1,091,884

Long-term debt (less current portion) 538,059
TOTALLIABILITIES 1,629,943

Net Assets
Unrestricted 6,997,422
Restricted 196,077
Total Net Assets 7,193,499
TOTAL LIABILITIES & NET ASSETS 8,823,442

Revenue, Gains, and Other Support
Net patient service revenue 8,270,362
Contributions and fundraising 1,388,143
Other 28,102
TOTAL REVENUE 9,686,607

Expenses
Direct care and program 8,163,288
Administrative 1,535,170
Fundraising 147,605
TOTAL EXPENSES 9,846,063

Decrease in net assets (159,456)

Net Patient Service- 85.4%

Fundraising- 4.6%

Memorials & Donations- 8.3%

Grants- 1.4%

Other- 0.3%

Revenue

Expenses
Patient Care- 82.9%

General/Management- 15.6%

Fundraising- 1.5%

Strategic Goals & Objectives
In an effort to continuously strive to provide

top-quality care to terminally ill people in Southeast
Michigan, Angela Hospice has adopted the following
goals and objectives for 2007:

Strategic Goals:
• Provide the best service to all we encounter.

• Maintain fiscal viability.

• Provide community knowledge enhancement.

Objectives:
• Increase our census.

• Increase length-of-stay.

• Streamline processes to reduce cost throughout
the organization. 

• Bring more awareness to the public and physicians
through speaking engagements, conferences,
events, the Angela Hospice website, articles, and
press releases.

• Increase service to patients needing to be placed
in a care unit by leasing, purchasing, and/or
building a facility.

• Increase the availability of volunteer
companionship visits in high volume facilities.  

• Increase customer satisfaction in all areas,
patients, staff, and volunteers.

Have you considered including
Angela Hospice in your will? 

To learn more about legacy and
planned giving, contact Development
Manager Alice Barringer at 734-953-6018,
or talk to your financial planner. Just
notify them of our legal name and tax ID
number:

Angela Hospice Home Care, Inc.
Tax ID# 38-2755767

Programs of Care

Home Hospice Care
Experts agree that the earlier hospice is involved

after the patient receives a terminal diagnosis, the
more beneficial hospice care is for the patient and
family. When an individual has a limited life
expectancy and aggressive treatment is no longer
warranted or desired, hospice home care can help
the patient focus on making the most of their
remaining life.

Regardless of a patient's age or condition,
Angela Hospice has an open door and an open heart
to all terminally ill people.  

Once hospice home care begins, the Angela
Hospice caregiving team will assess the needs of
the patient and family. Through regular visits, the
members of the team are available to answer medical
questions and provide support. The team includes
doctors, registered nurses, LPNs, social workers,
home health aides, clergy, therapists, and trained
volunteers. Angela Hospice also assists the patient
and family in providing medication, supplies,
equipment, and additional help in the home if needed.  

Angela Hospice empowers patients to live with
dignity, as alert and pain free as possible, while
involving family and loved ones in providing the
actual patient care. Angela Hospice believes the
quality of life to be as important as the length of
life.

Angela Hospice Care Center
Though the heart of hospice philosophy is caring

for people in the warmth and comfort of their own
home, the Angela Hospice Care Center provides a
unique home-like environment for people who are
without a primary caregiver, or for whatever reason
are not able to remain at home.

The 34,000-square-foot, 16-bed care center
opened in 1994 as the first freestanding inpatient
facility of its kind in Michigan. Patients receive
personalized care from our Care Center staff. A
hospice physician works with the nursing staff to
control pain and manage symptoms. Registered
nurses and nurse's aides are available around the
clock to administer medication and to identify and
meet patient and family needs. Support and care
are also provided by social workers, clergy, trained
volunteers, and physical, occupational, and speech
therapists.

Each private room features a restroom, cable
TV and phone; a dresser, closet, and shelves to
accommodate personal items; and an oversized
door leading to an outside patio. Family and friends
can visit anytime and pets are welcome during the
day. Two family rooms and a kitchen are available
to help make the Care Center a "home away from
home."

Angela Hospice also works together with area
nursing homes and hospitals to provide hospice
services in these facilities.
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Programs of Care

Pediatric Services
The Angela Hospice My Nest is Best Pediatric

Program is designed for children who have a serious
illness, a life-limiting medical condition, or are facing
a terminal diagnosis. The goal of the program is to
keep these children in the comfort and security of
their own home, surrounded by the family and
friends who love them. 

Since 1994, My Nest is Best has cared for
children ranging in age from 1 day to 25 years old.
These babies, children, and young adults, along
with their families, receive the care and support
necessary to help them during some of the most
difficult times in their lives. Children and families
are cared for by a team of pediatric professionals
including: doctors, nurses, home health aides, social
workers, physical, occupational, and speech therapists,
spiritual care workers, and trained volunteers.
Through personal visits and consultation, this team
provides individualized care aimed at keeping the
child alert and comfortable, helping them to live as
fully as possible.

Led by the child, the team works closely with
the child's doctor and family to decide on a plan of
care. Most children maintain contact with their doctors
after they are admitted to the program.  

A family may consider the My Nest is Best
Pediatric Program if their child has a 24-hour caregiver
in the home, and the child requires services in
Southeast Michigan.  

Prenatal Program
Angela Hospice’s My Nest is Best Prenatal

Program is designed for families with unborn
infants who are expected to have a life-threatening
or life-limiting condition or illness after birth.

Expecting a new baby is usually a time filled
with joy and hope for the future. It is heartbreaking
when parents discover that their baby may be born
with a serious medical condition. Coping with this
reality can be especially difficult. Parents who
choose to continue with the pregnancy may find
themselves and other family members alone with
limited resources.

My Nest is Best Prenatal Hospice Program
provides assistance to help families formulate a
personalized care plan that addresses individual
family goals during the pregnancy and delivery and
the time following the baby’s birth. Whether at
home or in the hospital, the My Nest
is Best team is available to offer
guidance and caring support to
assist parents in both welcoming
the baby, and if necessary, saying
“good-bye.”

My Nest is Best
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Programs of Care

Spiritual Care
The Angela Hospice Spiritual Care team considers

it a privilege to be able to share in a special time of
a patient’s life journey. When body and mind are
battered by time or disease, the spirit – the very
essence of the person – remains. Angela Hospice
offers individualized spiritual care intended to uplift
and support the patient’s spirit.

Spiritual needs and wishes are as unique as
each individual. They may include the rituals,
prayers and Sacraments of a specific faith, or a
simple caring presence for encouragement and the
sharing of music or literature. If a patient wishes,
spiritual care staff will arrange a visit or services
from the Angela Hospice Chaplain, or from a clergy
person of the patient’s faith. Trained volunteers are
also available for support and companionship. At a
patient’s or family’s request, staff will work with
the individual to develop a plan for spiritual support
that will meet their own specific needs.  

Bereavement Care
It is the goal of the Angela Hospice Bereavement team to help relieve a family's emotional pain and assist

them as they begin to look toward the future. Both hospice staff and specially trained volunteers give supportive
care and counseling to family members and loved ones for 13 months following a death.

The Bereavement Department offers individual support through personal visits and one-on-one counseling;
caregiver support groups to address the needs of those currently caring for a loved one; and a variety of support
groups, which are open free-of-charge to the community. For more information regardingsupport groups, contact
the Angela Hospice Bereavement Department, or see the calendar on page 4.

Volunteer Services
Volunteers are special people. They give freely

of their time, from their hearts, to help make life
more comfortable for others.

The volunteer component is a vital and necessary
part of the total hospice team. Volunteers are trained
support personnel who can provide the following
services for home care patients and their families:

wCompanionship & respite
wAssistance with errands and household tasks
wReading and letter writing
wFood preparation and meal time assistance

Volunteers make valuable contributions in
many other areas including: 

wAssistance in the Angela Hospice Care Center
wFundraising activities
wAdministrative and clerical work
wSpeaking about hospice in the community       
wProviding spiritual and emotional support as a   

member of the spiritual care or bereavement team

All volunteers are required to complete a com-
prehensive training program.
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Congratulations!
to the following staff who earned new certifications 

in 2005 & 2006

Sister Amala
Licensed Practical

Nurse (LPN)

Jackie Budzinski
Certified Hospice &

Palliative Nurse (CHPN)

Valentine Hoot
Certified Hospice
& Palliative Nurse

(CHPN) 

Erica Miloser
Certified Hospice &

Palliative Nurse (CHPN) Dianne Slater
Certified Hospice
& Palliative Nurse

(CHPN)

Sister Nithya
Certified Nursing
Assistant (CENA)

Matthew Holowicki
Certified Hospice &

Palliative Nurse
(CHPN)

Vanessa Crenshaw
Certified Hospice &

Palliative Nursing
Assistant (CHPNA)

Kelly Hardy 
Academy of Certified

Social Workers (ACSW),
Licensed Master Social

Worker (LMSW)

Susan Ruiz
Academy of Certified

Social Workers
(ACSW)

And congratulations to Dr. Jim Boal who
recently earned the designation Fellow of
the American Academy of Hospice and
Palliative Medicine (FAAHPM).

The Monarch is published
by Angela Hospice to keep
our friends and supporters
informed of our latest news
and events as we continue
to provide quality care to
people in need. 

Sister Mary Giovanni
President/CEO

Mary Beth Moning
Executive Director

James Boal, M.D.
Medical Director

Alice Barringer
Development Manager

Lisa Norton
Public Relations

Busch's
24445 Drake Rd. - Farm. Hills
37083 Six Mile Rd. - Livonia

15185 Sheldon Rd. - Plymouth

Hiller’s
425 North Center St. - Northville
15455 Haggerty Rd. - Plymouth

Holiday Market
520 Lilley Rd. - Canton

Joe's Produce
33152 W. Seven Mile Rd - Livonia

Kmart
33400 Seven Mile Rd. - Livonia

Kroger
5866 Middlebelt Rd. - Garden City

30935 Five Mile Rd. - Livonia
33523 Eight Mile Rd. - Livonia

47650 Grand River Ave. - Novi
44525 Ann Arbor Rd. - Plymouth

36430 Ford Rd. - Westland
47060 Pontiac Trail - Walled Lake

St. Colette's Church
17600 Newburgh Rd. - Livonia

Raffle chairs Gwen
Fedrigo and Jimmie
Oliverio.

The Light Up a Life Committee would like to thank the following for
inviting volunteers to sell raffle tickets at their facilities:

Dear Martha, Karen, and

all those who had a part in

my mother's care,
Thank-You so very

much for helping us to make

our mother's last days
without pain --- I will
always remember the love

you gave to us during this

very sad time. It was very

much appreciated.
Thank-You again from

the bottom of our hearts.
With Love,

Jim, Barbara Nichols, and
Family

Dear Friends @ Angela Hospice,
Without your help, support, &

dedication to your purpose in life
it would have been very hard for
myself, Mike & family to handle
the day to day for our mother & 
grandmother.

Words cannot begin to express
our thanks and love to you all.
Our prayers and Christ's Love to
you all,

Marcella, Doug & family
Cornwall

Michael Conley

Dear Hospice Care Staff,

The days before you began your management of our father's care was a very difficult period for us

siblings as we struggled with the type of setting that would be the most loving for Dad. You entered into

our family moment with the knowledge, perceptions and care that put us all at ease. We were able to

meet each other, as you met us, on loving terms and put our attentions to Dad's passing. As a result we

were able to be with Dad and with each other in this very special time.

Your outreach to each of us has been gentle and deeply appreciated. Although I presently have much

loving support around me (as I understand is true for my siblings), it is very comforting to know I could

call if the need arose. At the risk of sounding grandiose I truly believe that having such outreach of 

loving support and care is the greatest antidote to war. Concern for others grows beyond the planting

place. Therefore I/we will continue to promote the hospice concept of total care. 

Thank you for being there.
Sincerely,
Sylvia Wallace

Dear Sister Giovanni,
I would like to express my gratitude for the support and understanding I

received during the time of my father’s illness. Comfort came to us from
people and places that we weren't always expecting. I'd like to share with you
one of those unexpected events.

As you may be aware my father's illness progressed much faster than his
Doctor had led us to believe. We were fortunate enough to be able to have him
at the Care Center where he of course received excellent care. My dad died on
Friday, November 3rd.

What you may not be aware of is that my father was one of 14 children. He
was born in Ireland and all of his family (except for one sister) still resides in
Europe. My dad had actually been in Ireland 6 weeks before his admission to
Hospice. Because he had been visiting so recently his illness was a terrible blow
for them all.

Being so far away left them all feeling lost and troubled by the "unknown."
They don't have freestanding Hospice facilities in Ireland so they only had
County run nursing homes and inadequate hospitals to compare to. They were
very unsure of this "place" we had put my dad, what kind of care he would
receive and would it be adequate. I emailed my cousin with the web address
for Angela Hospice and suggested he pass it on.

The Angela Hospice website was such a huge comfort for my family. My dad
has 6 surviving siblings, 36 nieces and nephews and countless greats. I know
for a fact that the website was viewed all over Ireland, England, and even in
Budapest. Being able to visualize where "Uncle Ed" was helped tremendously.
They were able to see that actual room type that he was in, to see the grounds
and some of the staff. They read the stories in the newsletter and the history of
Angela Hospice. The website helped to take some of the mystery and worry away
for them.

Many of my cousins are interested in the memorial trees/bricks that they
saw online. They all feel the need to do something and this has given them
that option. I have spoken to many of them over this past week and they are
all grateful for this wonderful facility and the excellent care my dad received.

I just wanted to let you know that sometimes the things that we don't think
of are the things that mean and help the most. Their experiences got me to
look at the website again myself. I also found it to be easy to use and very
informative. Everyone that works on the website should be congratulated for
their ability to comfort and inform. They may not think that they help with
"patient related" issues, but this proves that they do.

Sincerely,
Maureen *Maureen Mullins is a Medical Records Technician at Angela Hospice 

Letters to hospice
* Printed with permission
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